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Service Subscription Levels (all the related documents are listed at www.quoteflash.com)

Three levels of service subscriptions are available:
Standard Forex Service

The Forex service provides real-time access to all standard Forex data groups, main market indices
and the News headline service.

Forex Pro Service

The Forex Pro service is supplementary to the Standard Forex service. The Spot and Cross rates
provided by Forex Pro are mainly intended for Forex traders. EBS Forex data is also available as part
of Forex Pro but its access is restricted to banks and authorized financial institutions.

Data Group/Exchange Based Service

With this level of service, the user selects (see corresponding selection form) the data groups and
exchanges required.

The full list of instruments supported on QuoteFlash is available to the user for selection, updating
and display. The supported instrument list is constantly updated.

General Service Conditions (see service contract for full details)

The service subscription is for an initial period of 3 months, automatically renewable. It can be
terminated with at least 3 month notice for the end of a month.
The service cost and eventual exchange fees are invoiced in advance every 3 months.

Service Pricing (monthly fees)

a) Standard Forex Service (incl. Exchange fees) EUR 70 (+ VAT if applicable)
b) Forex Pro Service Price upon request
c) Entry Level Subscription Package EUR 87 (+ VAT if applicable)

Includes the Standard Forex service plus access to
A max of 5 additional data groups

d) Subscription Package Extensions

For each additional Data/Exchange Group EUR 3.30 (+ VAT if applicable)

Exchange Fees

The exchange fees for Real-time data are additional to the service cost, except for the standard Forex
service for which they are included. Exchange fees are calculated and invoiced on the basis of the
costs indicated on the exchange selection list (see documents at www.quoteflash.com). Be aware
that such prices can be modified by the Exchanges without prior written notice, although, in most
cases, a three-month prior notice is observed. Data subscribed as Delayed is not subject to exchange
fees.

Service Level Changes

Modifications to the service level can be made according to the following:

Service Upgrade: at any time; the additional service costs (and exchange fees if applicable)
apply from the beginning of the current month.

Service Downgrade: at any time; the reduction of the service costs (and exchange fees if
applicable) take effect from the start of the next service period
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