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1. Introduction

The QuoteFlash wireless financial information services are based on the use of the GSM/GPRS or 3G mobile
phone network facilities with suitable devices. As they become available, many phones and devices will be
supported. Check the www.quoteflash.com web site for the latest status.

All Windows Mobile devices (Pocket PC or Smart Phones) can be supported, whether or not they include Java
support as standard.

For devices delivered without Java support, we recommend the use of the IBM Java runtime environment

and will assist the user for the installation and operation of such environment. We also provide a corresponding
license to our subscribers

The use of a permanently connected application (ie QuoteFlash) with a multitasking OS such as Windows Mobile,
requires, for best results, the use of a task switching facility. Such facility is often not provided within the standard
Windows Mobile delivery. We can assist users to install the necessary functionality.

The services operate through an application that resides on the phone. It is therefore not a WAP or HTML WEB
based system accessed through a browser, but a true data feed based service.

A careful reading of this guide as well as of the phone manual will enable any user to obtain in very little time the best
use and results out of the QuoteFlash service with Windows Mobile systems.

It is assumed that the user is familiar with the main functionality of the phone or Pocket PC device.

System Requirements

In order to use the QuoteFlash service on Windows Mobile devices, you need:
- AlJava (J2ME/MIDP) runtime environment installed on the device.
- To download or transfer through ActiveSync the QuoteFlash application (jar file).

- A subscription with an operator that includes Web GPRS access. Your operator settings for internet connection
must be configured and activated (Settings -> Data Connections). We can provide assistance for this setup.

- If you are in a roaming situation, you must select a network with which your operator
has a GPRS roaming agreement (check on the operator web site).

- Avalid QuoteFlash account, including the user defined data page specifications.

Security and Confidentiality

The QuoteFlash application operates under J2ME. This is a fully secure and protected environment (also called
“sandbox”). The application has no access to any information on the device, other than its own data.

The application cannot affect or corrupt any part or other functions of the device.

Furthermore, removing the application deletes all trace of the application on the device.
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QuoteFlash installation on the Device

Follow the instructions in the system manual for the download of the QuoteFlash application and/or consult the device specific
QuoteFlash guide, if any available.

Always install in the device internal memory and not in the memory card.

There are three ways to load and install QuoteFlash on your device:

Download through the Browser

With the device Internet Browser, go to the URL specified below. The download is automatic. If you are prompted, accept
everything.

http://lwww.tefiso.de/qf/QuoteFlash181.jar
Note that the file name is case sensitive

Download through the Midlet Manager

As above, but through the device Java function (Midlet Manager)

Load Java File through ActiveSync

Upon request, we will provide the executable Java file (QuoteFlash181.jar).

You transfer this file to your device through Active Sync (to a temporary location), You then locate this file on your
device with the File Manager and execute it.
QuoteFlash will be installed.

21 To delete (uninstall) the QuoteFlash application

From the main menu, select "Midlet Manager", highlight QuoteFlash then go to "Menu -> Actions -> Delete Midlet"

Start and Set-up the QuoteFlash Application

Locate and execute the QuoteFlash application (in the program menu or within the Midlet Manager)

The first time QuoteFlash is started after its download and installation, the provided "User name" must be entered, then
"Menu -> Actions -> OK" to validate.

fon 33
Username Username
[user luser]
Auto Update Code Auto Update Code

Mot authorized for Mot aujhatlilgd-fa;’
automatic updates, Ao 0

Service Code

- 2cancel |em » =
| 4Help »
[ menu.. [ Menu..

See section 6 for the activation of the automatic update mode for which an authorization is required.

Connect, login and display data

When the application is started, the Top Menu is displayed. To connect to the service, select the page list, select a page
then request an update (the first time the application is used, there is no page list):

T TR T ? R i
PAGES PAGES Forex 15:18
Alerts Press joystick to connect 1Forex
Auto updates 2 CBOT/CME
Entitlements ol
: 41PE
Settings 5 Liffe
Registration & NYMEX
Server Settings 7NBOT
8 Milan Futures
9 Canada
| Menu... Menu... Menu... Menu...
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If prompted, select "Yes" to allow http connection Click "OK"

logging in ... 13:52 requesting ... 13:52 Forex 13:52
$CHF HA KA $CHF 1.1902-12 1355k
ELRMOHK, IR EURMOK 8,2868-938 13:95F
ELRCHF HHIHK EURCHF 1.5510-23 13:55F
$EUR HHIHK $EUR. 1.3029-35 13:55F
$GEP HHIHK $GBP 1.8815-23 13:53F
$IpY MY INY $IPY 103.70-81 13:53F
$AUD HA KA 80D 0.7709-13 1355k
$CAD IR $CAD 1.2401-11 13:95F
FHOK AR $MNOK 6.3008-30 13:55F
‘ Menu... ‘ Menu... | Menu...

The login and data transmission occurs, and the page contents are updated. For the very first connection, only the page list is
displayed. In order to view the data, select and open a page.

5. Data updates and navigation

5.1 Data Page Display and Updates

To update a page, display the page and click the selection key (or joystick), Alternatively, press key 0 (zero) or
"Menu-> Actions -> Update Screen"

=
Forex 15:31 requesting ... 13:51  Forex 13:51
$OHF  1.1888-77 15:22F $OHF 1.1898-a00 1353 fCHF  1.1900-02
ELRMOK 8,2558-608 15:29 ELRMOK 8,2891-060 13:53  EURMNOK 2.2864-961
EURCHF 1.5509-27 15:29 EURCHF 1.5511-15 1353 EURCHF 1.5508-26
$EUR 1.2088-T1 15:22F fEUR 1.3032-35 13:52F  $ELR 1302835
$GBR 1.8888-T7 15:29 $GBR 1.8816-27 1353 fGEP 18381422
$I0v 1035364 15:29 $Iv 1037281 1353 $PY 1037281
0 vl 15:29 $AUD 0.7704-12 1353 $AUD  0.7710-15
15:29 $CAD 1.2403-10 135 $CAD 1.240310

2 Update All 15:29 MK B.2601-51 1353 fMOK 63304644

3 Update Screen

4 Repeat All hu... | Menu... | Menu...

To update all the pages at the same time, do "Menu -> Actions -> Update All".
Note that news pages are not updated through the "Update All" but only as individual pages.
To fast scroll through a page, click the key corresponding to the page number.

5.2 Display Pages and Navigate between Pages

A page is displayed by selecting it from the page list, and, while displaying any page by typing the page number (1-9) or
By moving Right/Left
To return to the page list when displaying a page, do "Menu -> Actions -> Cancel" or scroll upwards with the navigation key.

5.3 Display Detailed Information Screen

While displaying a page a cursor appears if you scroll down. Position the cursor on the value for which detailed information is
required and select. You can scroll line by line (Up/down) or screen by screen (Left/Right).

=

Forex 15:44 Forex 15146  NYMEX 13:52

fCHF  1.1868-7F 15:22F  Currency Spot Rates YMEX (Energy)

EURMOE 8.2558-603 15:29 Euro/$ Light Sweet Crude cl

EURCHF 1.5509-27 15:29 $EUR 02{02  CLC1{3/%) o1/02

$ELR 1.3068-71 15:22F  Bid 1.3068 1522 4700 -0.63% -0.30 1353

$GBP 1.8868-77 15:20 Ask 1.3071 ol 4012

Py 103.53-64 15:29 avg 1.3070 OpInt 218451

$AUD  0.7752-57 15:29 High 1.3094 02/02 06:58% Close 43,20 301

$CAD  1.2360-72 15:209 Low 13033 02/02 11:32  High 43,15 04/02 0101

MoK 6.3162-212 15:29 Law 4761 0L/02  10:40
| Menu... | Menu... | Menu...

The detailed information screen provides additional data such as High and Low. The data provided varies according to the
type of value (Forex, stocks, indices, futures, etc.)

To return to the data page press the action (validate) key or do "Menu -> Actions -> Cancel". This may have to be repeated to
Remove the cursor.
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5.4 Display News Headlines

To display the news headlines, select a "News" page and request the update. Initially the news pages are empty.

Tl : 35:0%| : 35:0%|
News 15:55 ing ... 15:56 News 15:56
N0 NEWS N NEws 1/33 FRX.R 15:55
wall Street energy - Rosy earnings
spur fresh gains in oil stocks

| Menu... | Menu... | Menu...

To display the news headlines, scroll down. Headlines are displayed one at a time.

5.5 Set the Page Format, Character Size and Screen Layout
5.5.1 Set the Page format on the Web Site
Two page formats can be set:
- 1r3c -Display 3 fields (Symbol, Last update and Time Stamp)
- 1r4c -Display 4 fields (Symbol, Last update Change and Time Stamp)
The page format is set by accessing the account on the web site (www.quoteflash.com)
(See section 7 below)
5.5.2 Page Layout Setting

While displaying a page, select "Menu -> Layout"

UuutEFIash & Tl ¢ 187y X
Forex 16:17
$FCHF 1.2658-69 16:15R
FELR 1.2195-98 16:15R
EURCHE  1.5436-52 16:15R
GBPCHE  2.3096-111  16:16R
$IPY 108.85-94 16:15R
$ALD 0.7768-73 16:16R
$GBP 1.8244-52 16:15R
$CAD 1.2341-52 16:15R
CADCHF  1.0250-59 16:16R
EURC jlirerretrinin 5 16:15R

EURGI Update 85 16:16R

ELRJ Repeatan ({20 16:15R
Layout

Cancel [Meny =]

Moving up/down will change the character size. The active column is positioned
by moving Left/Right. A column is activated by typing its number (1, 2, 3, 4)
Note that column 3 is only present for values with the "Change" field.

QunteFIash & T 4 16:19w X

16:19
HCHE 1.2633-69 16:18R
HELR 1.2197-201  {i6:18R
FURCHF  [1.5440-56 16:18R
[EBPCHF  [2.3101-25 16:18R
Py 106 86-90 16:18R
HALD D.7766-74 16:18R
HGEP 1.8249-53 16:18R
HCAD 1.2346-54 16:18R
CADCHE [1.0247-62 16:18R

B [re]e [#le] =]«
~[ 1. [<[>[[4]s]8]]+]-[*]¢
e[ i[al2[3][«t]]=
$]e[e[e[¥][[0])[rabspace]«|
Cancel Menu ==

We recommend you start with the left most column (column 4)
Save the desired layout through "Menu -> Save This" to change only this page or through
"Menu -> Save all" to apply this layout to all the pages.
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2 omenon 55 €

To 16:20
16:18R
16:18R
16:18R
16:18R
16:18R
16: 18R
16:18R
l6:18R
16:18R
16:18R
-36 16:18R
-33 16: 18R

Save all
Revert

Cancel

6. Automatic Update Mode

The Automatic update facility allows a mode of operation in which the data gets automatically updated, without the need to
request the updates.

Use of this facility can increase the cost of transmission as well as reduce the power autonomy of the device.

It must be used with some care, and for this reason requires an authorization code that is only provided upon
request from the owner of the QuoteFlash subscription contract.

In addition, the mobile device must be configured such that the data is always displayed. This involves setting the various
Time-outs of the device and disabling any "Sleep mode".

Refer to the specific QuoteFlash guide for Auto Updates to set up the facility.
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7. Web Based User Set-Up Facilities

71 Service Information

Two levels of service information are provided and updated daily:

- latest news regarding the QuoteFlash service (new versions, additional data, new device support etc.)
- service status (global status, mobile networks, exchanges, data feed/internet)

Site Map

iHome

Latest Mews

st Service status
Contact us

Qrder your free trial

Latest News

The information is displayed by selecting the "Latest News" line on the web page

s 2QuoteFlash

Mobile Financial Data Services
LATEST HEWS

Monday, January 17, 2005  New version for Blackherry
A new version of QuoteFlash is now awvailahble for the BlackBerry.
Check the PDF document or contact the suppart for the download and installation of the new
Wersian

Service Status

This indicates whether there is any problem with the service. A green light indicates no current problem.
If another colour is shown, display the detailed information by selecting the "Service Status" line.

SERVICE STATUS

Current status :
Sunday, January 16, 2005 —
Mo currently reparted warnings.

Operators (GPRS, 3G, mohile infrastructure)
Sunday, January 16, 2005 ok Mo currently reported warnings.

Servers (data feed, internet)

Sunday, January 16, 2005 ok Mo currently reported warnings.

Exchanges

Sunday, January 16, 2005 ok Mo currently reported warnings.
7.2 Web site user facilities

The Web site facilities are located at the URL: www.quoteflash.com

The user can create and/or modify pages. In order to display the account and the facilities, the user must enter
the “Account Name” (same name as used for the registration on the phone) and a password (initially supplied
or user modified).

7.21 Browser Settings

In order to access the web site and make full use of its facilities, some settings are required in the browser.
These settings are very much standard and do not affect the security or any other aspect of the browser operation.
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Settings for Internet Explorer 6.x

- Cookies

In “Tools -> Internet options -> Privacy -> Advanced”’, make sure that the “Always allow session cookies”is
set.

- Cache Parameters
Go to “Tools -> Internet options -> General”
In Section “Temporary Internet Files -> Settings”, set the option for “check for newer version of stored
pages” to “automatically”
- Refresh
Go to “Tools -> Internet options -> Security -> Custom level -> Allow META REFRESH” and set to “Enable”

Settings for Internet Explorer 5.x

- Cookies

In “Tools -> Internet options -> Security -> Custom level”’, make sure that the “Allow per-session cookies
(not stored)” is set to “Enable”.

- Cache Parameters
Go to “Tools -> Internet options -> General”

In Section “Temporary Internet Files -> Settings”, set the option for “Check for newer version of stored
pages” to “automatically”

7.2.2 Web Page Layout
L E Mozillald .0 (compatible, MSIE 6.0, Windows MNT £
[ 33 QuoteFIaSh 81.62.78.242 (24278 B2.81 dial.bluswin
Mobile Phone Financial Data Services
Site Map Account Page Contents Subscribed Groups
Sewvice description TESTI Doe John 55 $CHF $ICHF Percent [MNews] Realtime
Account Management SEUR Euro/d Fercent CBOT (Financials) Realtime
EURCHF EUR/CHF Percent CME (IOM) Realtime
$GBP GBPI§ Percent Currency Cross Rates Realtime
PDF Documentation P FUPY Percent Currency Spot Rates Realtime
$AUD $iaUD Percent Eurex Realtime
Guide Nokia 7650-3850 131892 §CAD $ITAD Percent Euronesxt Futures Realtime
Guide PE0D 377604 EURJPY EURIPY Percent Gowt Bond Yields Realtime
Guide SE-TE10 135787 GBPCHF GBPICHF Percent Interest Rates (Deposify Realtime
Fray $iGold Percent IPE Realtime
Forexiatch value List g3rs FHAG FiSilver Percent LSE Realtime
Order Farm 7490 T — -
= (End-of-Page)
Pricing G040 Edit
Selection MonProf 17141
Gelection Prof 17311
Sletan Fio Pages Instruments
Clickto display dacurment, A1 Forex Data 1rac 1 $AUD $iAUD
T not displayed, right click and save A2 Indices Data Irac 4 aRL HBRL
in a folder. A3 Index Futures Data 1rdc 7 $CAD $/CAD
A4 Interest Rates Data 1r3c 1 FCHF FICHF
A5 Energy Data 1rdc 4 FCZK $ICEK
Customer Login A6 MNasdag Data 1rdc 4 FOKK $IOKK
AT MNYSE Data 1rdc 7 FHKD $HKD
Logout A8 News Mews 1r3c 3 FHUF $HUF
FINR $IMNR
P FIPY
FRRW KR
Add| Del| Edit Add| Del| Edit| Up| Down
SEMD TO PHOMNE

The web page is divided in sections:

Account

This is the account name and owner of the account logged in
Pages

This lists the pages already specified for this account

Page Contents

This lists the instruments contained in the highlighted page, in the order of display on the phone
(a max of 50 instruments can be specified on a page)

Subscribed Groups
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These are the data groups and exchanges that have been subscribed by the user, together with the access
level authorized (Real-time or Delayed). This can not be changed by the user.

Instruments

These are the instruments that are supported for the highlighted group.
If instruments that are required are not listed, contact the support and, save exceptions, they will be added to the list.

PDF Documentation

These are the commercial documents that can be displayed (if your browser supports it), printed or downloaded.

7.3 Set-up Functions
7.31 Create a new page
In the “Pages” section, click “Add”. A box is displayed at the top left:

Add a new page

Reowe-Col IA_;, - I?—
Mame W
Type lm
Format [ 1rdc =]

Apply | Close |

As matrix navigation is not currently supported, we recommend that you define only one row (“A”) and number
the pages sequentially.

A page can one of two types, “Data” or “News”. Only one news headline page can be specified.
The format of the page is 1 or 2 lines per instrument and if 1 line, with 3 or 4 columns.
Currently, the application overrides this setting and assign the format automatically.

7.3.2 Edit a Page

Highlight the page line in the “Pages” window and select “Edit”. The following is displayed (top left):

Edit this page

Reov-Cool IA_L, - |3—
Martne W
Type  [Data 7]
Format lh

Apply | Close |

All the fields can be edited. To change the page order in the page list, change the column number within the page
row.

7.3.3 Add/Remove an Instrument To/From a Page
First of all, you have to check if the required instrument is currently included in the service.

Select the relevant data group in the “Subscribed Groups” window.
Highlight an instrument in the “Instrument” window and perform a “CTRL-F” on the keyboard. The following is

displayed:
2} Find
Find what: I Find ezt

I™" Match whole word only [:_':BCUD”F Cancel
r Match case Up & Down

Type any part of the instrument name and if found you can proceed with the selection. If not, you have to request the
inclusion of this instrument in the service (support@dts.ch)
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If the instrument is in the list, you can proceed with the instrument add:

a) Highlight the page in the “Pages” section.
b) Select the instrument group in the “Subscribed Groups” section
c) Click “Add” in the “Page contents” section

The following is displayed (top left):

Add an instrument

CH Gow Bond Fut £1
CH Gow Bond Fut c2
Dax Index Fut c2
Euro Bobl Future c1
Euro Bobl Future c2
Euro Bund Future cl
Euro Bund Future c2
Euro Schatz Future cl
Euro Schatz Future c2
Euro Stooed 50 Fut c2
Skl Future c2

Select

Change Im
Apply | Cloze |

Select the instrument to be added to the page (select also the “Change” format when applicable).

The instrument will be added in the page at a position above the currently highlighted instrument. To add the
instrument as the last on the page, first select the (End-of-Page) line

The instruments can be moved with the “Up/Down” buttons in the “Page contents” section.

To keep adding instruments from another group, select the group in the “Subscribed Groups” window.

To remove an instrument, select it in the “Page contents” section and click “Del”. The following is displayed (top left):

DELETE

You are about to REMOVE this
PAGE ROW

Are you sure ¢

Apply | Close |

7.3.4 Set the Instrument Display Parameter

A page can be edited at any time.
Select the instrument in the “Page contents” section and click “Edit”. The following is displayed (top left):

Edit this page row

Short DJC1
Full D.J Future c1

Change Im
Apply | Close |

The display of the “Change” value (4 column display only) can be in “Point” or “Percent”.
Note that on the phone, in the detailed information screen, both are displayed.

7.3.5 Activate Settings

To activate the current settings on the phone, click on “SEND TO PHONE”.

You need to exit and restart the phone QuoteFlash application to get the new settings.
7.3.6 Account information Editing

Click “Edit” in the “Account” section. The following is displayed (top left):
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Edit your account

Title [hr 7]

First name
Last hame
Ernail
Phone

Language |English x|

w
=
Y
Il
fa
=
=]
o

Expiration
User D TEST1

Passwaord  |test

All the fields can be modified by the user, including the password for web access to the account.
(initially, there is no password, we recommend that one is set at the first visit).

e
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